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MO COBEPUICHCTBOBAHHIO 1 _Ienbﬂocm SN

MyYHHUIMNATEHOTO GIOKETHOTO YUPRIK _EI—IH%K}’HBT}’}}EI
«KonomeHnckas dmnapmoﬁaﬂ\
Homep HaumeHoBaHue MEPOTIPHATHS Cpok OdopmieHue
CTPOKH HCMOMHEHHA pe3ybTara
MEPOTIPUATHSA | MCMNOJIHEHHA
_I______ I (N I N

MeponpusiTHsi 10 COBEPIIEHCTBOBAHHIO AeSITE/IbHOCTH N0 KPHTEPHIO
«OTKPHITOCTL H A0CTYNHOCTL HHpOPMALHH 00 OPraHH3ALHM

- N KYJIbTYPbD» |

1.1. |IIpoBeaenue aHanmn3a pe3ybTaTOB no (axry HHpOopMalHOHHAS
HE3aBUCHMOM OLIEHKH KayecTBa [IPOBEJACHUS CripaBKa
OKa3aHus ycayr GQUiIapMOHHH Ha HE3aBUCHMOMH
peJAMET BBISBJIEHHS HEIOCTATKOB OLIEHKH
B 4YacTH 00ecrneyeHusi OTKPLITOCTH
H JOCTYNMHOCTH HH(pOpMALIHH O
(hu1apMOHHH | ]

1.2. |Co3nanue pa3aena «HeszaBucumas [MOCTOAHHO " [nanuune paszaena
OIIEHKA Ka4eCcTBA OKA3aHHUs yCIIyry
Ha I'JIaBHOH CTpaHHlle canTa
(hurapMOHMH, BE/ICHUE pasjena

[ 1.3. TCBGeBpemeHHoe pa3MelleHne U o Mepe OTYeT ]
aKTyanusauus HHGopMalru Ha MOCTYIJICHHSA PYKOBOHUTEIIIO,
caiite (pUIapMOHHHU B rHH[bOpMﬁl.lHH EKEMECHYHO
COOTBETCTBHH C JCHCTBYIOLIUMH
TpeOOBaHUAMHU K Pa3MEIICHHIO
HHPOPMALHH _ -

1.4. |OOecrneyeHne KOHTPO/IS Ka4eCTBa MOCTOAHHO OTYET JAHPEKTOPY,
¥ aKTYaJIbHOCTH MH(OPMALIHH, e/KEeMEeCA4YHO
pa3MEIIEHHOH Ha CanTe
(hrIapMOHHH —_—

1.5. |BHeceHHe KOPPEKTHPOBKH B MOCTOSIHHO HCI10JIb30BaHHE
HH(OPMALHOHHO-PEKIAMHYIO SMM-MexaHHu3MOB
EATEIBHOCTh (DHIAPMOHHH C
LIEJILIO PACIIHPEHHS
HCITOJIb30BAHUS HHCTPYMEHTOB

. |SMM-1pOBMIKEHHSA 1 ) - B

1.6. CBOEBpEMEHHOE pa3MelleHHE H 1o Mepe OTYET
aKTyanusaius HHQopMaliy Ha MOCTYILICHHS PYKOBOAHUTEIIO,
caiite bus.gov.ru B COOTBETCTBHH C HH(pOpPMALIHH eKEMECTYHO
NEHCTBYIONIHMHU TPeOOBaHHAMH K

| pa3MeeH 0 HHpOpMAlHH . -
2. MeponpusTHs 110 COBEPIICHCTBOBAHHIO /1eITe/IbHOCTH 110 KPHTEPHIO
«KompopTHOCTD YC/A0BHIT NPEOCTABACHHS YCAYT H A0CTYNHOCTH HX
| . B NOJYYEHHS» — |

2.1, IHPOBEH_BHHE aHaJIM3a pe3yIbTaToB no hakty | uHGopMannoOHHAS
He3aBHCHMOM OLIEHKH HA MMPEAMET MPOBEICHUS CripaBKa
BBISBJICHUS HEAOCTATKOB OKa3aHUsA He3aBHCHUMOM |
VCIIVT B 4aCTH KOM(POPTHOCTH OLIEHKH

— T

OTYET AMUPEKTOPY,

i_ n_peﬁbmaﬂﬂﬂ B gnmapMOHHn ) I
" =

[ TnuugaTue vMen 1Mo NORBLILTIEHHKD ‘HDCTDHHHG
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2 —
JIOCTYNTHOCTH B KOM(OPTHOCTH
yCJIOBHI MpeaocTaBaCHUs yCIyT
11151 HaceJIeHH

Hanpapnenne Ha 00y4eHHE
COTPY/AHUKOB OKa3bIBAKOLIHX
yCJIYTH JIHIIaM C OrpaHniCHHBIMA

2

[TpoBeaeHHe caMo0OCIeI0BAHMA
[0 KPUTEPHIO «JAOCTYMHOCTD YCIYT
JUIS ML ¢ OrpaHHYCHHBIMH
BO3MOYKHOCTSAMH 310POBBAN,
pa3paboTKa KOMILJIEKCa Mep 110
yCTpPaHeHHUIO 3aMe4YaHuH H

 peau3alin HE&HHO}KEHHﬁ_
ke

PasMelneHue / akryaninsaums Ha
caiite (hHIapMOHHH HH(OPMALIHH
0 MpeI0CTaBIAEMbIX OeCTIaTHBIX
i TUJIATHBIX YCJIyrax, a TaKKe
yCJAOBHSX M OTPAHHUEHHAX HX
NOJTyYeHUS

1 2.6. |IIposenenue onpoca [oceTUTeNeH

GumapMOHHH Ha MTPEAMET
Ka4ecT
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2.8.

e

| «BEeMH OKH/1AH

[TpoBeseHue MEPONPUATHH 110
obecrneueHnio y100cTBa
[poLeyphl MOKYIKH
(6ponupoBaHus) OUIETOB, B TOM
YUCIIE C HCIOJIb30BAHHEM
MEXAHHU3MOB YAAJIEHHOI0 J10CTYIa
(y1aeHHOH MPONaKH) H
BO3MOJKHOCTH O€3HATHYHOM
OTIJIaThl, B TOM YHCIIE C
MCITOJIB30BAHUEM MEXAHU3MOB
JaJIEHHOH OIJIaThbl

#—#

BO3MOKHOCTAMH 3/I0POBbA
ittt __—_L__———— -

Ba OKa3aHHs yCJIyr

- #

L
e/KEKBAPTAIBHO

eKEroJIHO

€KEroHo

[TOCTOAHHO

f-—- ~ e
MPOXOKIACHHE

— -

00y4YeHHUs

_ﬂ

aKT
camMoobcnenoBaHus

OTYET AUPEKTOPY,
e)KEKBapTaIbHO

[MOCTOAHHO

—

—

OTYET AHPEKTOPY,
e;KeKBapTaIbHO

——

MOCTOAHHO

|

[IpoBeaeHHE MEPONPHATHH 110
ONTUMH3ALMH pekuMa paboThl
OHIEeTHBIX Kacc, B TOM YHCIIEC
HCKITIOUeHKe Tiepepbisa B padoTe,
H HEYKOCHHTEIBHOC COOMIOICHHE
peskuma padoThl ¢ yUETOM
MpUHIMIA «yA00CTBa

| nokynaresis»; HHGOPMHPOBAHHE
[ie/IeBOi ayIUTOPHH 00
yJIyudtieHuH paboThl OUIETHBIX
Kacc

yCIIYI B 4acTH

ey T ——
MeponpHusiTHs N0 COBEPIIEHCTBOBAHHIO NesiTeILHOCTH N0 KPHTEPHIO

M5l NPEA0CTABICHHA yCAyTH .

MOCTOSAHHO

—

—

OTHET
PYKOBOIHTEIO,
e)KEeKBapTAIbHO

ﬂ_-_.

OTYEeT JIUPEKTOPY.
eKEKBApTAIBHO

————

[IpoBeeHHe aHain3a pe3y1bTaToB
HezapucUMOMN OLICHKH

GuIapMOHHMH HA MPEAMECT
BRISIBJICHHS HEJAOCTATKOB OKa3aHHA

no Qakty
MPOBEACHHUA
HE3aBUCHMOH
OLIEHKH

uHbOpMallMOHHAs
CripaBKa
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| 2 3 4 |
L o ———— | w—
y MPOAOIKHTENBHOCTH OXKHIAHUS
[PEJOCTABICHHS YCIIYTH e _ o _

3.2. | IlpunATHE MEp 1O BHEAPEHHIO MOCTOSSHHO OTHET AUPEKTODPY,
COBPEMEHHBIX METOA0B pabOThI CO CXKEKBAPTAILHO
3PUTENILCKOMN / CIyIIATeIbCKOM
ayIUTOPHEH, B TOM YHUCJIE B
PeKHME yIAICHHOIO J0CTYIa | |

3.3. | IlpoBeaenue MeponpHusaTHH 110 [TOCTOSIHHO OTYeT
MOBBILIEHHUIO KavyecTBa paboTel PYKOBOIHUTEIIIO,

_M‘EWD{ Kacc CIKEKBApPTAIbHO
— —t —
[IpenocraBieHne BO3MOKHOCTH EIKEMECIYHO OTYET
[MOCETHTEIAM OLUEHHTH paboTy PYKOBOJUTEIO,
_ | COTPYZAHMKOB OHJIETHBIX Kace €KEKBAPTAIBHO
4. MeponpusaTHs N0 COBEPHIEHCTBOBAHHIO AeSITETbHOCTH N0 KPHTEPHIO
«/LodpoxkenareibHOCTD, BEKJIHBOCT, KOMIIETEHTHOCTh PA0OTHHKOB
| __OpraHH3auHH KYJAbTYPbD» |

4.1. [ITlpoBenenue aHanu3a pe3yabTatoB | o Gakry HHpOpMaLMOHHas
He3zaBHCHMOI OLICHKH HA NpeaMeT | mpoBeIeHHs CripaBKa
BBISIBJICHHS HEIOCTATKOB OKa3aHUs | HE3aBUCUMOH
YCAYT B 4acTH OLICHKH
100poXKeNnaTeIbHOCTH,

BEKJIUBOCTH U KOMITETEHTHOCTH
pabOTHUKOB (pHIAPMOHHH |

4.2. |IlpoBenenue TeMaTH4YECKHX eKEKBApPTAILHO | OTYeT
COBeLIaHui ¢ paDOTHUKaMH PYKOBOIMUTEIIO
punapmMoHuu 1o Bonmpocam
MOBBILIEHHUs KayecTBa paboThI ¢

_ [IOCETUTEIAMH ]

O MeponpusiTusi 10 COBEPIIEHCTBOBAHHIO AeATEILHOCTH N0 KPHTEPHIO

| _ «Y10BJIETBOPEHHOCTh KAY€CTBOM OKA3AHHS YCIyI»

>.1. |IlpoBeneHune ananu3za pe3yabTatoB | rno Gakry HHpOpMaLHOHHAS
He3zaBHCHMOI OLIeHKH [POBEACHHS CIIpaBKa
(HI1apMOHHHN HA NIpeIMET HE3aBUCUMOM
BBIABIICHHSA HEOCTATKOB OKa3aHHsl | OLIEHKH
YCIYT B YacTu
YJIOBJIETBOPEHHOCTH Ka4yeCTBOM

_ | OKa3aHHsl yC/Iyr 3
5.2. | Opranusanus KOHTPO.IS Ka4yecTBa | [MOCTOAHHO OTYET AUPEKTOpY,
_ OKa3aHus yCIyr B (QHIapMOHHH | | €KEKBAPTAJIbHO

5.3. |llpuBnedenue HaceneHHs B MOCTOSHHO OTYeT
(hHIIapMOHHIO OCPEICTBOM PYKOBOJHUTEIIO,
obecrieyeHus B3aUMOAEHCTBHS C €KEKBAPTAIBHO

| oOLIECTBEHHBIMH 00BEIHHEHHSIMH )

5.4. | AHasin3 oOpaleHuii, OT3bIBOB H | noctosumo OTYET AHUPEKTOPY,
[MPETOKEHUH, MOCTYNAKIIHX OT €KEMECAYHO
nocetuTeneit purapMoHus B
LIeJIAX [TOBBILICHHA KayecTBa
OKa3bIBAEMBbIX YCIYT

5.5, |llpuHsATHE Mep 1O HTOTraMm [NOCTOSAHHO HarpasJiEeHHE OTBETA
paccMOTpeHHs oOpalleHnH
rpakan '

J.0. lﬂpOBEHEHHE AQHAIH3a TCKCTOBBIX _[ no paxTy HH(OpMALIHOHHAS |
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1 2 3 4
KOMMEHTAapHEB B pe3y/ibTarax MPOBEACHHS CripaBka
mpoBeeHUs HezaBuCHMOIM OnleHKH | He3aBHCHMOI]

YupexaeHus Ha npeamer OLEHKH
BBIAAIBJICHHUS] HEJOCTATKOB M
[IPCIJIOKEHHH M0 OKA3AHUIO yeayr | ]
J.7. | IlpoBeneHue MeponpusTHii no o daxkTy OTYET JUPEKTOPY,
YCTPaHECHHIO HEIOCTATKOB H MPOBEACHHUSA CKEKBAPTAILHO
peau3aluy MpeI0KEHHIA, HE3aBUCUMOH
BBIPAXKEHHBIX [10JIyYaTE/ISIMH | OLIEHKH
YCIYT B TEKCTOBBIX KOMMEHTAPHAX
B paMKax OIpOCOB IpH
mpoBeaeHun HeszaBucumoii
OLICHKH, C Y4€TOM IPHHATHS Mep
[0 KaXKIOMY KOMMEHTapHIO
(rpyrnne oJAMHAKOBBIX
| KOMMEHTapHeB) I = )
5.8. | [IpoBenenne uHpopMALOHHO- | MOCTOSHHO OTYET OUPEKTOPY,
PasbACHHUTEIbHBIX MEPONPHATHIH C CKEKBapTaIbHO
HaceJIEHHEM 10 BOIIpocaMm
nposeneHus HezaBucuMoii oneHku
H BO3MOYKHOCTH V4YacTHA B HeH
rpakaad — N
5.9. | UudopmupoBanne nocerurelei MOCTOAHHO HaJIH4He
(hprmapMOHHH 00 MX NpaBe y4acTHs HH(OPMALIHOHHBIX
B HE3aBUCHUMOMH OLIEHKE MaTEpHAJIOB M
TEMaTHYECKHX
- [ o | myOnuKaumii _
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